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SUBJ: DEFENCE HOME OWNERSHIP ASSISTANCE SCHEME (DHOAS) – REQUIREMENT FOR SUPPORTING DOCUMENTATION WHEN APPLYING FOR THE DHOAS SUBSIDY CERTIFICATE


1.  THE DEFENCE HOME OWNERSHIP ASSISTANCE SCHEME (DHOAS) HAS RECEIVED AN ENTHUSIASTIC RESPONSE FROM MEMBERS OF THE AUSTRALIAN DEFENCE FORCE (ADF) SINCE IT’S INTRODUCTION ON 1 JULY 2008.  ALMOST 15,000   APPLICATIONS FOR THE SUBSIDY CERTIFICATE WERE RECEIVED IN THE FIRST 12 MONTHS OF THE SCHEME, AND INTEREST IN THE DHOAS CONTINUES TO REMAIN HIGH.


2. DUE TO THE HIGH NUMBER OF APPLICATONS BEING PROCESSED, DEFENCE UNDERTOOK A REVIEW OF THE DHOAS APPLICATION PROCESS TO ENSURE ACCURATE INFORMATION WAS BEING PROVIDED TO THE SCHEME ADMINISTRATOR, THE DEPARTMENT OF VETERANS’ AFFAIRS, FOR THE TIMELY ASSESSMENT OF MEMBERS’ ELIGIBILITY AND ENTITLEMENT. 


3. IN RESPONSE TO THIS REVIEW, DEFENCE DETERMINED THAT MEMBERS SHOULD SUBMIT SERVICE RECORDS WITH THEIR APPLICATIONS.  THIS WILL ENABLE DVA TO ACCURATELY DETERMINE BOTH A MEMBER’S ELIGIBILITY FOR THE SUBSIDY CERTIFICATE, AND A MEMBER’S ENTITLEMENT TO THE LOAN SUBSIDY. THIS REQUIREMENT WILL PARTICULARLY ASSIST DVA’S TIMELY ASSESSMENT OF APPLICATIONS FROM FORMER AND CURRENT MEMBERS OF THE RESERVE FORCES, AND MEMBERS WITH ANY WARLIKE SERVICE.

4. KEY SUPPORTING DOCUMENTATION FOR VERIFICATION PURPOSES IS AS FOLLOWS:

A.  PERMANENT MEMBERS. 
PERMANENT MEMBERS OF THE ADF ARE REQUIRED TO APPEND RELEVANT PMKEYS RECORDS INCLUDING:

(1) WARLIKE SERVICE;
(2) PERIODS OF NON-EFFECTIVE SERVICE (INCLUDING LEAVE WITHOUT PAY); AND

(3) ENLISTMENT AND DISCHARGE DATES.

B. RESERVE MEMBERS. 
CURRENT AND FORMER MEMBERS OF THE RESERVE FORCES ARE REQUIRED TO APPEND THE FOLLOWING SUPPORTING DOCUMENTATION:

(1) PMKEYS RECORDS:
(A) WARLIKE SERVICE; 
(B) ENLISTMENT AND DISCHARGE DATES.

(2) ADF RESERVE RECORD OF SERVICE REPORT.
THIS REPORT IS AVAILABLE ON THE ADF RESERVE RECORD OF SERVICE WEBSITE AND PROVIDES A ONE PAGE ELECTRONIC REPORT OF A MEMBER’S RESERVE SERVICE COMPILED FROM CENRESPAY DATA FROM FY 1991/92 TO PRESENT. CLICK ON THE RECORD OF RESERVE SERVICE LINK LOCATED ON THE WEBSITE TO RETRIEVE THE REPORT. 
THE ADF RECORD OF SERVICE WEBSITE ADDRESS IS: 

http://intranet.defence.gov.au/armyweb/Sites/DGRESA/comweb.asp?page=156806&Title=Projects
(3) DEFPAC REPORTS
(FOR CFTS AND PAY DATA FROM FY 1981/82 TO FY 1990/91). 
MEMBERS ARE ADVISED TO REFER TO THE ADF RECORD OF SERVICE WEBSITE FOR INFORMATION AND ADVICE ON OBTAINING DEFPAC RECORDS FOR EVIDENCE OF CONTINUOUS FULL TIME SERVICE (CFTS), AND RESERVE SERVICE FROM FY 1981/82 TO FY 1990/91. THE ADF RECORD OF SERVICE WEBSITE ALSO PROVIDES INFORMATION AND ADVICE ON SOURCING RESERVE RECORD OF SERVICE DATA PRIOR TO FY 1981/82.

5.  IT IS IN THE INTEREST OF MEMBERS TO SUBMIT ACCURATE AND CURRENT DOCUMENTATION TO ENSURE MEMBERS RECEIVE THE BENEFITS TO WHICH THEY ARE ENTITLED.  THIS PARTICULARLY APPLIES TO CENRESPAY AND WARLIKE SERVICE RECORDS. 

6. ANY ENQUIRIES OR DISAGREEMENTS RELATING TO SERVICE RECORDS, INCLUDING WARLIKE SERVICE AND EFFECTIVE RESERVE SERVICE, SHOULD BE RAISED THROUGH A MEMBER’S CUSTOMER SERVICE CENTRE OR UNIT ADMINISTRATIVE STAFF. 

7.  MEMBERS WHO DON’T HAVE ACCESS TO PMKEYS SELF SERVICE (PSS) SHOULD ALSO ENQUIRE THROUGH THEIR NEAREST CUSTOMER SERVICE CENTRE.

8.  SEPARATING MEMBERS ARE ADVISED TO OBTAIN SUPPORTING DOCUMENTATION, INCLUDING WARLIKE SERVICE AND RESERVE SERVICE RECORDS, FROM TRANSITION SUPPORT SERVICES PRIOR TO SEPARATING FROM THE ADF. 
9.  IT IS RECOMMENDED THAT MEMBERS APPLY FOR THE SUBSIDY CERTIFICATE PRIOR TO SEPARATING, AS MEMBERS CAN ONLY APPLY FOR ONE SUBSIDY CERTIFICATE POST SEPARATION, AND THIS MUST BE WITHIN TWO YEARS OF SEPARATION.

10.  SEPARATED MEMBERS, AND RESERVE MEMBERS NOT ACTIVELY SERVING, CAN CONTACT THE DEFENCE CALL CENTRE ON 1800 DEFENCE FOR ADVICE AND ASSISTANCE IN SOURCING SERVICE RECORDS.

11. APPLICATION FORMS FOR THE SUBSIDY CERTIFICATE CAN NOW BE CERTIFIED BY EITHER A MEMBER’S COMMANDING OFFICER, OR AN AUTHORISED DELEGATE OF THE COMMANDING OFFICER. THE DELEGATE IS NOT TO BE BELOW THE RANK OF WARRANT OFFICER CLASS 2 OR EQUIVALENT.  APPLICATIONS ARE STILL REQUIRED TO HAVE THE UNIT STAMP.

12. THE DHOAS APPLICATION FORM IS BEING REVISED TO REFLECT THE REQUIREMENTS OUTLINED ABOVE. THE REVISED APPLICATION FORM WILL BE POSTED ON THE DHOAS WEBSITE AT: WWW.DHOAS.GOV.AU WITHIN THE NEXT TWO WEEKS.
13.  THIS ADVICE WILL TAKE EFFECT ON MONDAY 4 JANUARY 2010. FROM THIS DATE APPLICATIONS ARE REQUIRED TO BE SUBMITTED ON THE REVISED FORM WITH ATTACHED DOCUMENTATION.

14.  FOR FURTHER INFORMATION OR CLARIFICATION ABOUT APPLYING FOR THE DHOAS SUBSIDY CERTIFICATE, INCLUDING THE VERIFICATION AND UPDATE OF SERVICE RECORDS SUCH AS WARLIKE SERVICE AND EFFECTIVE RESERVE SERVICE, MEMBERS SHOULD CONTACT THEIR UNIT ADMINISTRATIVE STAFF.  MEMBERS MAY ALSO CONTACT DVA FOR ADVICE AT WWW.DHOAS.GOV.AU; OR PHONE 1300 434 627.
15. A COPY OF THIS SIGNAL WILL BE POSTED ON THE DHOAS WEBSITE.

16. FOR WIDEST DISSEMINATION.
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