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DHOAS Recognition of Service as Effective Service Fact Sheet 
  

A person may apply to the Secretary for a determination that service performed by a person as a member of the 

Permanent Forces or the Reserves be treated as effective service. Further information is available on the DHOAS 

website, or you may contact our customer service team on 1300 434 627 or by emailing dhoas@dva.gov.au. 

 

1. What is recognition of service as effective service?  
If you were required for duty in relation to your service and unable to serve due to exceptional circumstances, the 

Delegate can consider and, if applicable, deem your service effective for DHOAS purposes under Section 17 of the 

Defence Home Ownership Assistance Scheme Regulations 2018.   

In order to satisfy legislative requirements of section 17 of the Regulations, it is necessary for an applicant to meet 

all of the following conditions:  

a. the service is not recognised as effective service under another provision of this Part. 
Check with DHOAS or review the Regulations to determine if your service meets any other provision. 

 

b. the member was required for duty in relation to the service.  

To be required for duty as a Reservist, you must have been allocated 20 or more Reserve service days in 

the financial year you are requesting recognition. If you were not required for duty, the Delegate cannot 

consider your application. It should be noted that Defence is not obligated to provide members with 

Reserve service days. Non-allocation does not constitute exceptional circumstances.  

 

c. the Delegate1 is satisfied that exceptional2 circumstances exist in relation to the person.  

Illness or Injury – An extended period of illness or injury that prevented you from performing effective 

service across part or whole financial year. 

Defective Decision – Service has been completed, however as a result of a defective decision or 

administration, the service is not recognised. 

Other Circumstances – Other exceptional or compelling circumstances that prevented you from performing 

effective service can be considered. 

  

2. What is not an exceptional circumstance?  
Exceptional circumstances do not include personal choices such as prioritising civilian employment or training, or 

where you are not required for duty. This includes any situation where you can forecast a change in circumstances.  

3. How do I apply for recognition of service as effective service?  
Requests for recognition of service as effective service are assessed by the Director General Military Personnel 
Branch (DG MPB). The process to apply includes:  
 
a. Discuss your situation with your Chain-of-Command.  
b. Detail why and how exceptional circumstances prevented you from completing the minimum allocated 

days required for effective service.  
c. Provide evidence to support your request.  

d. Process your request through your Unit administrators to Directorate of Personnel Policy Operations. If you 
no longer have a Unit, contact the DHOAS team for further advice on 1300 434 627 or via email at 
dhoas@dva.gov.au. 

 
1 Under the Regulations, this power rests with the Secretary but has been delegated to the Director General Military Personnel Branch (DG MPB), referred to in 

this fact sheet as 'the Delegate'. 
2 Exceptional: ‘forming an exception or unusual instance; unusual; extraordinary’ – Macquarie Dictionary 
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